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I'm the writer that speaks your customers’
language. | set up Kirsty France Writes in 2016 to
provide sole traders and small businesses with
high quality copy and content writing that would
fit their needs and budget. This typically involves
creating copy that expresses their personality and
values. They're often professionals who meet
customers and clients face to face. | provide copy
that creates a seamless experience between their
brand voice and the first meeting. I've also worked
as part of a team with other marketing
professionals including SEO experts, graphic and

web designers.

| spent nearly 10 years as a solicitor working with
businesses from sole traders to multinationals
advising on personal injury claims. It's given me a
gift for understanding my clients’ values and
translating technical information into layman’s

terms.

When I'm not working you can find me either on
the terrace at Leicester Tigers or running around

after my two young sons.
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Blog and article writing

Blog writing is my most popular service, often because clients lack the time to do it
themselves. My clients want blog posts that sound like them but struggle to achieve the
results they want in writing. My copy bridges the gap between my clients’ offer and their
customers’ needs.

| offer blog writing as both an ad hoc and packaged service for clients from a range of
industries. Project briefs can be provided in a phone call or in writing, either as a full brief
or as bullet points with accompanying resources.

Website copy

I've written website copy for clients who just need a copy makeover on their
current site or are creating a new website from scratch. I'll also work with your
website designer to give you a single point of contact for the whole project.

Social media copy

If you've got the strategy, I'll create the copy. | don’t claim to be a social media
strategist but I'll take your ideas and turn them into compelling copy that fits with
your brand voice and engages your audience.
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Legal & financial

My clients include will writers, solicitors and financial advisors.
My legal background helps me to understand the terminology
but also ask questions from a client’s perspective.

Lifestyle & leisure

I've written travel and lifestyle columns for a local magazine.
My clients also include lifestyle businesses from jewellery
makers to online boutiques. I've even blogged for a Scottish
caravan park who increased their enquiries by 150%!

Marketing & SEO

| love working with other marketing professionals following a
bespoke brief. I've worked with agencies carrying out keyword
research and providing ideas to turn their client’s brand voice
into engaging content. | also relish taking topic ideas from SEQO
specialists and creating lively copy that isn't stuffed with
keywords.

Technical, construction &
manufacturing

Back when | was a solicitor | had a particular expertise for
working with construction and manufacturing clients. In
those days | needed to explain their work in terms a judge
would understand. Now, these projects involve creating
content that speaks to professionals with different
expertise as well as the general public.




Christmas may be very
different this year, but
Kirsty France is looking on
the bright side of life this
festive season.

It's beginning to look a kot like Christmas.
Well..not exactly, but aver the past few
months finding the positives has really
helped me to get through it. 5o ['ve been
thinking about the things we can still look
forward to this Chriskmas. Here's how 'l
be finding some festive joy.

LIGHT UP

Having Christmas lights everywhere is
one of my favourite things about this time
of year. | know I'm not alene in struggling
when the daylight hours get shorter and
having fairy lights everywhere gives me

a massive lift. While we won't be able to
gather to watch the lights being switchad
on in our local towns and villages, the
lights will still be there. I'm even taking
part in a virtual Christrmas tree festival.

Even if we can't go out as much as

we usually would, we'll still be able

Lo decorate our homes. | always have
lights on the tree and in the kitchen but
I'm planning some for the garden this
year too. (They won't flash - | like iy
nekghbours too much for that.) If you can
do the same it'll make staying at home
much more cheerful.

SHARING GIFTS

I'm a fan of onling shopping every
Christrnas but with festive fairs

Urban Fox

disappearing I'm relying on it even
mare. Most of us will have loved ones
that we can't get together with this
year but you can still share gifts. It's
just going to take a bit of advance
planning and presents that are

easy to post. Thankfully books and
jewellery both fit into that category
perfectly so 1'm sorted.

Smiall businesses are really struggling
this year so I'm also supporting

as many of them as | can. My
networking group are hosting online
shopping events and there are kots
of businesses near me offering click
and collect or socially distanced
deliveries. If you can shop this way
WOL WOR'T just be buying a great
Christmas gift - you'll be helping a
local business stay afloat.

CHRISTMAS FEAST

If @ne thing's certain, it's that we’l
all need to eat, so let's enjoy it. Plan
some delicious meals and allow
yourself as much luxury as you can
afford. My Christmas celebrations
always feature an epic cheeseboard
and that will never change. This has
never been a season for healthy
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eating so indulge in your favourite
treats, whether that means mince
pies, pudding, chocolate ar
savoury snacks. (IU1l be cheese
balls for me - so addictive they
should probably be illegal ¥

¥ou could also treat this Christmas
as a time for some culinary
adventure. Indulge in those dishes
that you don't normally serve at
Christmas because somaane in
your extended family wouldn't like
it. Sample something new that
you've always fancied but never
tried. You'll have fun and you
might even create a new tradition.

Finally, if we're allowed to travel
and you really need a break from
it all you could always head for
some winter sun. As | write this,
Antigua, Cuba, Cyprus, Gibraltar,
Greece, Grenada, the Maldives,
AZores, Madeira, St Lucia and
Sweden are all guarantine free,
although some are subject to
testing requirements.
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Urban Fox was a lifestyle magazine distributed across Leicestershire and Rutland. Sadly they didn't survive lockdown. This is one of
my favourite contributions, combining lifestyle advice tailored to COVID-19 with a smattering of travel advice. | have also

contributed travel and career change articles regularly since 2016.
|



Are you taking a holiday this year?
If you haven't because money is
tight, fair enough. If it's because
you didn't have anyone to go with,
read on. Travelling alone can be
a truly liberating experience says

Kirsty France

Start small

If wour've never travelled by yourself before,
the thought of a 206 trip can be incradibly
daunting. Start by oetting on & train and
going ta a new city for the day. You can
look around knowing that you can go back
to the stabon and go hame any time you
lik. | howe Bedng abke to decide how ong |
want to spend somewhere but it can come
&% A Shock when you'ne used to travelng
with others.

Fat b voumsel

This sounds easy, but eating alone can be
astrange expenence. B you can eat an
evening meal in a restaurant by yourself,
you're ready for anything - and remeamiber,
it isn't cheating to take a book. | often take
a natebook and pen with me too. |t makes
wiaiters think you might be a cnitic 50 they
treat you really well!

Urban Fox

Lvermignt stavs
A soilo hoted stay i a big step. 've
travelled on business and the hoted staff
don't bat an eyehd, but trm up in jeans
and they get confused. Just be polite
and they'll generally respand in kind. You
can also make an unfamiliar hotel room
feel mare like home by packing some of
wour favourite things - | always take a
couple of family photos and perfume to
rriake the room simell kovely,

Slay saly

It's & sad reality that lone women can

be a target and when you're travelling
alane yau hive a heghtansd Hwarsneds
of that. Just take the same steps you
would at home to keep yoursell sale and
find out about any areas to avoid before
you travel. I've travelied solo to Buenos
Ajres and the autharities are very good
at keaping tourists away from the scaner
parts of town

Dot bee Jonwely

I'm pretty shy but came to love talking

1o rew peopks. Lomersation starers
don't have to be complicated: a comment
an the weather or asking about some
delicious locking food can be enough,

If wou meat scemeane from another
country, ask them about their home

If wou're rabuiffed, just mowve an.

What wall oy ole thunk

This cam be a worry for lots of people.

If wour family have legitimate concerns,
listem and address them. If you think
athers will possip you'll esed to decide
whether that bothess you encugh to
change your plans. Personally, I'd rather
have the great memaories,

Be brave

The freedom that comes from setting
your own itinerary is life changing. 've
taken on challenges that scared me and
lrved them. Knowing that you can be
adventurous and brave is something that
will stay with you long after you retum
hame.

Solo travel might not be for everyone, but
if you're in the shightest bit tempbed, give
It & Q0. ouw won't negret I

This is another article | contributed to Urban Fox. Their readership were a mixture of young professionals and families so the travel
articles | provided had a mixture of luxury travel and family friendly breaks. They also covered topics about lifestyle change. This
piece was aimed at professionals to encourage them to consider the benefits of solo travel.
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Do You Want to Give Your Wedding Day a Memorable Twist?

Yourwedding day should be one of the most memorable of vour life. It's a time to gather together your family and friends to celebrate with you as vou
declare your love and make it official. These days you can get married in almost amy way you choose. You could opt for 2 traditional ceremany with a disco
afterwards or head off to a desert island by vourselves. Most of all, you want vour wedding to be memorable for the right reasons. It's only the start of your
life together but do it right and vour guests could be talking about vour wonderful special day for vears to come. Do you want to give vour wedding day a
memorzble twist? Here are just some of the ways you can create something out of the ordinany:

A unique venue

In 5cotland, vou can zet married amywhere you like, from a stately home to the top of 2 mountain. You'll still have some practicalities to consider, for example,
who you're going to invite. If you're a hiker inviting the rambling club the top of 2 Monroe could sound perfect, but your elderty relatives might not be so
impressed!

Maybe vou're dreaming of 2 bigwedding in a castle, but what if you prefer to keep it small and intimate? Our Routemaster bus can accommiodate 28 guests
for 3 wedding on board and a city tour of your choice. We can even arrange the flowers and a humanist celebrant for you for an additional fee. Imagine saying

SR e

‘| do" within sight of Edinburgh Castle or the River Chyde.

Fabulous food

The food and drink that you serve to your guests can truly be an expression of your personality. Your choice of venue could be suided by what vour dining
options are Do you need to cater to special dietary requirements or are you looking for 2 spectacular feast that will linger inyour guests’ memories? Perhaps
it's important toyouw that vour caterer uses locally sourced produce. Whatever you need, vour caterer and venue should be happy to work with vou to create
a meal that you and your guests will love.

Ifyou choose to get married with us, we'll wark with you to create delicious dishes that meet vour needs. Our wedding packages include a three-course mesl
and 2 bottle of wine for each table, as well 25 a glass of Prosecco towelcome every guest.

Transform your wedding day transport

There are lots of ways to create a unigue talking point on your wedding day. Everything from your venue decoration to the evening entertainment could be
designed to stick in your guests’ memories. OF course, we hope that the main memory they take away is of vour smiling faces as you tie the knot. We love
being able to offer wedding parties the opportunity to travel in style. Gur 1966 Routemaster bus is 2 vintage classic which could lend your wedding a touch
of retro class, even if vou choose to get married and have your reception somewhere else.

Your guests can travel toyour wedding venue in style with a glass of Prosecco and a selection of canapes before they gather for photographs. It's also a great
icebreaker if some of vour guests are meeting for the first time.

Ifvou'd like to discover more about how we can give vou 2 wedding day to remember, please get in touch or give us a call on 01355 229 448,

Red Bus Bistro

Red Bus Bistro operate a variety of tours across Glasgow and Edinburgh using vintage Routemaster buses. | worked with their SEO
expert who briefed me with a series of keywords but was looking for creative ways to use those within their content along with

blog writing on an ad hoc basis. | provided more specific topic suggestions and contributed occasional blogs when needed.
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RHUBARB & GINGER NATURAL WAX
CANDLE

Just Jules

Jules runs a lifestyle business with a mixture of curated
and handmade items including jewellery, homeware, ;
candles and gifts. | started off writing her product

§  JustJules
descriptions in collaboration with her website designer and stural Candle
we're now working on a series of blogs. This one was a “v _

. . . Rhubarb & Ginger
wonderful challenge - evoking scent in copy form. *'-:T‘-""
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BACK OFFICE ADMIN AND
BOOKKEEPING

| offer back of the office admin and bookkeeping support to take a whole load off your shoulders,

giving you maore time for everything elses.

Have you ever been on the phone with a customer, scrambling to find the paperwork that will

answer their query? I'll help you set up the system that lets you find it first time.

Ever missed a new business enquiry because your inbox is full of spam and you can't find the

email (or remember who it was from)? I'll get it all organised so they don't go astray.

Would you just like to stop feeling as if you're running around like a headless chicken?

I'll take on your data entry, record customer details, set up filing systems and clear your inbox so
everything is easy to find. | can order stock, send out quotes and reply to emails so you den't have
to. You can hand over those annoying tasks that take up too much of your time, so you'll be more

organised and less stressed

Let’s face it, you didn't go into business 1o do admin. | did and | love itt Hand it all over and you can
get back to doing the things you enjoy

AH Business Support

Ann started out describing herself as a virtual assistant before realising that she did a lot that wasn’t virtual! She needed her
website copy to show that she can work virtually but is just as happy in her clients’ offices sorting through their paperwork. She's
a lovely lady with a great sense of humour as well as being organised and methodical. We created copy to show that she
understands the stresses that her clients face as well as showing her personality.
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Kettell Windows

Kettell Windows is a family run business and that’s a key
part of their brand. They had increased their virtual
presence during lockdown as well as staying in regular
contact with their customers. They wanted their Christmas
social media posts to raise awareness of their services and
have the personal touch. We used Instagram to send
Christmas greetings to their followers and gave home
security a festive spin. The posts also included family
photos™ to keep the personal touch.

*The jumper wearing labrador is the family dog, Winnie,
who regularly greets visitors to their showroom!

kettell_windows What are you having
for Christmas? How about a new front
door?

We know, it doesn't seem like the
most exciting gift. but we think that a
secure home is the best present you
can give yourself and your family. We
won't be able to get to you this year,
but you could have a lovely new door
by this time next year. Our doors
come with laminated extra strong
glass so you can have the look you
want with added security. You can
even choose a smart lock that you can
monitor from your phone. Just get in
touch to find out how we can help you
protect your home for years to come.
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